15.2  Product liability (1).  You work for a private organization that makes GIS databases available to customers. How might you help protect your organization from liability that could arise from customers who purchase your services and products?

Several options exist. Perhaps the best solution is to provide a disclaimer with every product or service that is delivered. The disclaimer should explicitly state the limitations and intended uses of the product or service. A second solution would be to provide a contract for every product or service produced and to adhere to the contract specifications. This contract would clearly specify product or service delivery details, timelines, and costs. A third approach would be to strive to maintain a professional level of competency in all activities related to the organization’s activities. In establishing liability as a result of negligence, courts often attempt to define the level of competency that should be expected of a professional, and make comparisons to this level. 

