15.3  Product liability (2). You work for a public agency that makes spatial data available to customers. How might you help protect your organization from liability that could arise from those that use your services and products?

One way would be to limit types of data that your agency offers to only those data that have been traditionally offered and/or are considered to be fundamental to the mission of the agency. Courts have typically granted immunity from liability to agencies that have followed this guideline. Another method to limit liability would be to produce a disclaimer that accompanies any data source that is offered to the public. The disclaimer should clearly describe the limitations and intended uses of the product or service.  

